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Gospel Chukwu, Senior Software Engineer (Fullstack)
Goal driven, resilient, user-centric professional, with a multifarious background in problem solving, fullstack software engineering, mobile-first responsive designs, a big heart for efficiency and timely code deliveries. iDeliver Results !Reports.
Technical Skills  
JavaScript, TypeScript, NodeJS, Express, RESTful APIs, GraphQL API, JSON, OAuth, SSO, JWT, NEXT JS, React JS, Redux, VueJS, Vuex, Handlebars, HTML5, CSS3, SCSS, LESS, Bootstrap, Tailwind CSS, Semantic UI, PWA, UI/UX, Webpack, Oracle, MySQL, PostgreSQL, MongoDB, Mongoose, TypeORM, Git, Github, Gitlab, BitBucket, PHP, AJAX, Jira, Jenkins, Heroku, AWS, GeoLocation, Jest, Mocha, Agile SDLC, DevOps, Figma, Flutter, Flutter-Provider, Riverpod, Problem solving, Data Structures, Algorithms.
Work Experience 
Verizon AMP Portal, Senior Software Engineer (Fullstack)		       New York, NY. 11/2023 - Present
· Architected Scalable API Proxy Gateways: Led the design and implementation of enterprise-grade API proxy gateways, enabling seamless and secure access to Verizon's APIs for large-scale business applications. 
· Optimized API Infrastructure: Spearheaded performance tuning and scalability enhancements for API proxies, driving significant improvements in system reliability and response times.
· Implemented Enterprise Security Standards: Directed the integration of advanced security protocols, such as rate limiting, OAuth, and token-based authentication, to safeguard Verizon's API ecosystem against evolving threats.
· Provided Technical Leadership: Mentored junior engineers and collaborated with cross-functional teams to define best practices, ensuring alignment of API solutions with strategic business objectives.
Verizon FIOS 5G, Software Engineer (Fullstack)				       New York, NY. 09/2022 - 10/2023 
· Designed and Delivered Key Control Features: Led the development of critical platform functionalities, including Dashboard summary metrics, Search history, Job health check, IMEI & Serial detection, App feature toggle portal, and Wifi bandwidth analyzer enhancing operational efficiency for customers, vendors, and field technicians.
· Enhanced UI for Seamless User Experience: Spearheaded the implementation of responsive design in the Header UI Micro Frontend, eliminating horizontal scrolling and significantly improving job detail visibility, thereby enhancing productivity.
· Proactively Monitored & Enhanced System Performance: Established robust fault tolerance thresholds via New Relic, enabling proactive bug detection and resolution, ensuring a seamless experience for customers, technicians, and vendors.
JPMorgan Chase & Co., Software Engineer (Frontend)			      New York, NY. 10/2021 - 05/2022 
· Collaborated as part of a dynamic team in the development of diverse digital authentication options for Chase customers, ensuring secure verification through their Debit card PIN, App Notifications, Email address, Text message, or Voice call, effectively preventing fraudulent transactions.
· Working in an Agile environment, I played a key role in modernizing the user interface of our Challenge As A Service (CAAS) platform. Following the provided Figma mockup design, I successfully developed an engaging landing-page that enhances the customer authentication process before completing their financial transactions, prioritizing security and user experience.
· To further improve the authentication process, I leverage my expertise in Ractive JS, LESS, and HTML5 to revamp the existing basic OTP input field. The implementation of an aesthetically pleasing 8-digit "OTP Box'' significantly reduced typographical errors, streamlining the user input by providing one digit per box. 
aNewItem.com, Software Engineer (Fullstack) 				      New York, NY. 12/2018 - 08/2021 
· Implemented an online checkout system using Flutterwaves payment API, thereby making it possible for customers to shop for items and pay in their local currency. This strategic move resulted in a remarkable 60% increase in revenue, reflecting my positive impact of providing a seamless payment experience.
· Improved the existing product catalog by redesigning it to accommodate both the display of price and condition of the listed item, thereby reducing the average time spent by our customers to find their desired items by 30% and shortening the time between item preview to item checkout by users.
· Leveraging my skills in NodeJS, NodeMailer, MongoDB, and Mongoose, I developed a robust RESTful API that efficiently notifies customers via email when their desired products are back in stock. This thoughtful feature contributed to a higher rate of returning customers, promoting customer loyalty and engagement with our platform.
Education & Certifications 
Scaled Agile Community, New York, NY 
Certified SAFe Professional - 2022
Columbia University, New York, NY 
Engineer's Degree - Computer Software Engineering Bootcamp - 2021 

Computing Technology Industry Association (CompTIA) 
CompTIA A+ Certification - 2018
Nnamdi Azikiwe University, Anambra NG 
B.S. Physics and Industrial Physics - 2017 
A.S. Computer Science - 2014
Projects 
Vendor Central (Technicians dispatch portal)
www.verizon.com - TypeScript, ReactJS, NodeJS, Oracle, AgGrid, Bootstrap, Jest, GraphQL, Gitlab. 
Challenge As A Service (Identity verification platform)
www.chase.com - Figma, BlueJS, HTML5, LESS, Karma, Sinon, Chai, Jenkins, BitBucket. 

aNewItem (International online marketplace)
www.anewitem.com - VueJS, Bootstrap, GeoLocation, NodeJS, RESTful API, CSS3, MongoDB, Mongoose.
Gospel Chukwu, Senior Software Engineer (Fullstack)
New York, NY 10032. United States  
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Jan, 2025

[Company name],
Dear Hiring Manager, 
Throughout my career, I have been recognized for my resilience, goal-oriented mindset, and commitment to delivering efficient, high-quality solutions. As a Senior Software Engineer at Verizon, I spearheaded the design of scalable API proxy gateways and optimized infrastructure, resulting in a 35% improvement in system reliability and API response times. By implementing advanced security protocols, I enhanced the protection of critical business APIs, driving a 25% reduction in reported security incidents. Additionally, I provided technical leadership and mentorship, fostering best practices and ensuring alignment with strategic objectives. 
With over 7 years of professional experience of development, designing, debugging, and delivery of user-centric, mobile-first, responsive applications, I am enthusiastic about the opportunity to bring my skillset to your esteemed company. I am confident that my career highlights below also exemplify my dedication and expertise:  

· Successfully architected an online investment and mutual funding platform, attracting a substantial user base of over 100,000 within the first year. During the subsequent six months, the platform facilitated mutual transfers amounting to an impressive $3,000,000 among its users. 

· Developed a comprehensive school management portal catering to students across all levels, from elementary to university level. This portal facilitates online learning, assignment submissions, access to announcements, and enables up to five result checks with a single Scratch Card purchase. Thereby giving students more access to their results and raising the school's annual revenue by 30%.

· In 2013, I had my initial exposure to software engineering, and since then, I have assumed responsibility and imparted knowledge to approximately 40 enrolled students who today have successfully established careers in this field. Encountering them on LinkedIn serves as a testament to my impact.
I would love the opportunity to connect and discuss how my skills align with [Job Title] and your team’s goals. Please feel free to reach out if you need any references. Thank you for your time and consideration - I look forward to speaking with you soon!
Sincerely,  
Gospel Chukwu
